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«IIpenocraBienne uH(pOpMALNHU 0 peaTu3alMU B 00pPa30BaTeJIbLHbIX MyHUIIHNIATbHBIX
yUpesKIeHUsX NPorpamMMm J01KO/JbHOI0, HAYAJLHOI0 00111er0, 0CHOBHOI'0 0011ero,
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r.IlyraueBa CapaToBckoii 001acTi»

1. OOuue mosoxKeHus

1.1. IIpeamer peryaupoBaHus periamMeHTa.

HacTosmmii periiaMeHT ycTaHaBIMBaeT MOPAIOK NpegocTasieHus yenyru «lIpenocrasnenne
nH(pOpMalliU O pean3alry B 00pa30BaTeIbHbIX MyHULUIIATbHBIX YUPEXKICHUAX MPOTpamMm
JIOUIKOJIbHOT0, HAYaJIbHOT'O O0IIIEero, OCHOBHOT'O OOIIET0, CPeAHEro (MOJIHOT0) 00IIero
0o0pa3oBaHMsl, a TAKXKE JIONOJHUTENBHBIX 0011€00pa30BaTEIbHBIX MPOrpaMM’ Ha TEPPUTOPUHI
ropoaa KemepoBo (nanee — PerniamenT) u craniapt e€ npeocTaBieHusl.

1.2. Yenyra «IIpegocrasienne nHGOpMAIIMK O pean3aii B 00pa3oBaTelbHbBIX
MYHUIIMMIATBHBIX YUPEKACHUIX TMPOTPaAMM JIOMIKOIBLHOTO, HAYallbHOTO 00IIEer0, OCHOBHOTO
00111ero, CpeTHETo (TMOTHOTO) OOIIET0 00pa30BaHUsl, a TAKKE TOTIOIHUTEITBHBIX
0011e00pa3oBaTeIbHBIX MPOTrpamMm’’ MPEAOCTABISIETCS MYHHUIIMITATBHBIM
0011e00pazoBaTeNbHBIM yupexaeHueM «OcHoBHas 001eo0pa3oBaTenbpHas mkosa Nod
r.IlyraueBa CapaToBckoii 06macTi» (anee — yupeskaeHue).

1.3. Hacrosiiuuii perinaMeHT onpeaesseT CPOKU U MOCIE10BATENbHOCTD IEHCTBUN PYKOBOIUTEIS
(YIOJTHOMOYEHHOT0 JIMIIA) YUPEKICHHUS, TOPSJIOK, POPMBI KOHTPOJIS PEAOCTaBICHUS YCIIYTH,
HOpsI0K ¥ (popMbI 00KaTOBaHUS PELIeHUH U JeiicTBUi (0e31eCTBUS) PYKOBOIUTENS
(YIOTHOMOYEHHOTO JIUIIA) YUPEKICHHUS.

1.4. Tony4arensMu yciayrH (anee — 3asBUTENN) SBISIFOTCS TpakaaHe Poccuiickoit denepanuu,
nuna 6e3 TpaKJaHCTBA M MHOCTPAHHBIC TPayKIaHe HA paBHBIX OCHOBAHUSX, €CJTM MHOE HE
MPEAYCMOTPEHO 3aKOHOM MJIM MEXIyHAPOIHBIM 10roBOpoM Pocculickoi denepannm.

1.5. TpeboBaHus K MOPAAKY HHPOPMHUPOBAHHUS O MIPEJOCTABICHUH YCIYTH, B TOM YHCJIE:
1.5.1.CBenienust 0 MecTe HaxXO0KJIEHHUS 00pa30BaTEIbLHOTO YUPEKICHUS:

Haumenosarnue yupesxcoenus: MyHUIIMIAIBHOE 00111€00pa3oBaTesibHOE yupexkaeHue «OCHOBHAs
o0ureoOpaszoBarenbpHas mkoja Ned r.Ilyrauesa CapaToBckoil 00J1acTh.

FOpuouueckuii aopec: 413729, CaparoBckas o0aacTs, r.I1yrades, yin.Epmornienko, a1.4

Daxmuueckui aopec: 413729, CapaToBckas 06yacTh, r.I1yrayes, yia.Epmomenko, 1.4




Aopec snexkmponnotl noumul yupesicoenus: pugachevoosh4@mail.ru

Aopec ogpuyuanvrozco catima yupescoenus: https://shkoladpugachev-r64.gosweb.gosuslugi.ru/
Konmaxmmuuvle menegponot:8 (845)74 2-62-54
Pescum pabomwi:8.00-17.00

Yacwvl npuema pykosooumens: derBepr 15.00-17.00

1.5.2. Ilopsaok nonydeHnus nHGOpMaLKy 0 BOIPOCaM MPEAOCTaBICHUS YCIIYTH:

— KOHCYJIbTHPOBAHUE I10 TPEOCTABICHHUIO YCIYTH MPOBOIUTCS OTBETCTBEHHBIMU PAOOTHHKAMU
yUpexJIeHus o Tenedony, mpu JUYHOM OOpaIEHUH 3asBUTEISL.

1.5.3. Tlopsinok, hopma 1 MECTO pa3MeIleHHUs BHIICYKa3aHHON HHPOPMAIIIH B
00pa30BaTEIILHOM YUPEKICHUU:

— Ha opuManbHOM caiite yupexaenus https://shkoladpugachev-ré4.gosweb.gosuslugi.ru/

— Ha uH(MOopMaMOHHOM nopTaie http://www.kuz-obr.ru/,

1. Cranpapr npeaocTaBjieHHUs YCJIYTH

2.1. HaumenoBanue yciyru: «[IpemnocraBierne HHPOPMAIIMU O peain3allii B 00pa30BaTeIbHbBIX
MYHHIIHITATBHBIX YIPEKJACHUSX TPOTPAMM JIOIIKOJIBHOTO, HAYaJILHOTO O0IIEro, OCHOBHOTO
o01ero, cpeHero (IMOJIHOT0) 00Iero 00pa30BaHusl, a TAK)KE JTOTIOJHUTEIbLHBIX
00111€00pa3oBaTeNIbHBIX porpamMm’ (fanee — Yciyra).

2.2. Ycnyra npeiocTaBisieTcss Y upexkaeHueM.
2.3. Pe3ynpTaTOM IIPEIOCTABIIEHUS YCIYTH SIBISETCS:

— MPEIOCTaBIICHHUE 3asBUTEII0 HHPOPMAIIUHU O PeaTn3alii B 00pa3oBaTEIbHBIX
MYHUIIUTIATBHBIX YIPEKACHUIX TPOTPaMM JIOMIKOIBHOTO, HAYallbHOTO O0IIero, OCHOBHOTO
00111ero, cpeTHETo (TMOTHOTO) OOIIET0 00pa30BaHUsl, a TAKIKE TOTIOIHUTEITHLHBIX
0011eo0pa3oBaTeIbHBIX MPOTpaMM Ha OCHOBAHUHU OOpallleHui 3asBUTeNeH — 1o Tenedony, mpu
JMYHOM MpHeMe, B MUCbMEHHOH (opMe, a TakKe MO AJIEKTPOHHOM MOYTe UM Ha caiTe
YupexneHus

— OTKa3 B IPEJOCTaBIEHUH OPHUIHATBHON HH(OPMAIIHH.
2.4. Cpoxu MpeoCTaBICHHS YCIYTH.

IIpenocTraBiieHre yCiIyru B YUpeKICHUHN OCYIIECTBIISIETCS €KETHEBHO B TEUEHUE BCETO
pabouero Bpemenu (1.1.5.1. HacTosIIero pernaMmeHTa), 3a UCKIIOYCHHEM BBIXOHBIX U
Mpa3AHUYHBIX THEH.

2.5. Hpe,Z[OCTaBJ'ICHI/IC YCIyru OCYHECCTBIIACTCA B COOTBETCTBUU CO CIICAYIOIIUMH HOPMATUBHO-
IMPaBOBbBIMHU aKTaMHU:

— Koncrurynueii Poccuiickoii ®deneparuu, mpuHATast BCeHapOAHBIM roocoBanuem 12.12.1993
— KonBennmeii o nmpasax pedenka (ogodpena I'enepanbHoit Accambaeeirt OOH 20.11.1989)

— 3akoHoM Poccutiickoit denepannn ot 24.07.1998 Ne 124-®D3 «OO6 0CHOBHBIX TapaHTHUSIX MIPaB
pe6énka B Poccuiickoit denepannn»

— 3akon Poccuiickoit @enepanuu ot 29.12. 2012 1. Ne273 — @3 «O6 oOpa3oBaHuu B
Poccuiickoit deneparum»

— 3akoHoM Poccuiickoint ®enepannn ot 2 mast 2006 rona Ne 59-03 «O nopsiike pacCMOTPEHUS
obOparmenuii rpaxxaan Poccuiickoit denepanum»


https://shkola4pugachev-r64.gosweb.gosuslugi.ru/
https://shkola4pugachev-r64.gosweb.gosuslugi.ru/
http://www.kuz-obr.ru/

— ®epnepanbHbM 3aKk0HOM PO o1 27.07.2010 Ne 210-D3 «O6 opranu3aiuu mpeaocTaBIeHUs
I OCYI[apCTBeHHBIX nu MyHI/ILII/IHaJII:HI:IX yCJIyF))

— IIpukazom Muno6pnayku Poccun ot 30.08.2013r. Nel015 « O6 yrBepkIeHHH MOpsAKA
OpraHu3aIluy U OCYIIECTBICHHS 00Pa30BaTEIBHOM JNESITEIBHOCTH 1O OCHOBHBIM
0011eo0pa3oBaTeIbHBIM ITPOrpaMMaM — 00pa30BaTEIbHBIM IIPOrpaMMaM HaYaIbHOTO OOIIETo,
OCHOBHOTO OOIIIETO U CPEIHEro 00IIero oOpa3oBaHms

— Pacnopsxenunem [IpaButenbcrBa Poccuiickoit @enepanuu ot 25.04.2011 Ne729-p «Ilepeuenb
YCIIYT, OKa3bIBAEMBIX I'OCYIaPCTBEHHBIMU U MYHHUIIMIIATBHBIMU YUPEXKIECHUSAMH U APYTUMHU
OpraHu3alUsAMH, B KOTOPBIX Pa3MELIAI0TCs TOCYAAPCTBEHHOE 3aJaHKe (3aKa3) WU
MYHUIMNIATBHOE 33/1aHue (3aKa3), MOAJIEKAIUX BKIIOUEHHIO B PEECTPbI TOCY1apCTBEHHBIX UIIH
MYHUIIUTATBHBIX YCIYT U MPEJCTABISIEMbIX B JIEKTPOHHOH (Gopme»

2.6. J1y1st Ipe1oCTaBIICHUS YCIYTH 3assBUTEIb HAMPABISET (IIPEICTABISET) CIACIYIOIIHE
JIOKYMEHTBI:

— MMUCHMEHHBIH 3aMpoc 3asBUTENS, B TOM YHCJIE 3a1poc B POPME IIEKTPOHHOTO JTOKYMEHTA.
3arpoc B (popMe 3J€KTPOHHOIO TOKYMEHTa MOKET ObITh HAalpaBJI€H M0 3JEKTPOHHOM MOUTe UIIH
Ha OUIMATIBLHBIN CAalT YUPESIKICHUS;

— B CJIyyae HEOOXOUMOCTH (€CIIH 3TO HE0OXOIUMO 3asiBUTEITIO Ul OTYYEHHS YCIIyTH)
JOKYMEHTBI U MaTepHabl, MOATBEPKIAIOIIME TOBObI 3asBUTENS JINOO UX KOMUH, 3aBEPEHHbIC B
YCTaHOBJIEHHOM HOPSJIKE.

[Tpu npenocTaBieHNH yCIyru B yCTHOW (hopMe U OCPEICTBOM OOpalleHUs K
MH(OPMaLIMOHHBIM CUCTEMaM, Yepe3 NH(POPMALMOHHBIN KHOCK (MPU HAJIMYMH TaKOBOT'O)
JIOKYMEHTBI He TpeOyroTCSL.

2.7. IlepedyeHb OCHOBaHUM AJIs OTKa3a B IpUeMe JOKYMEHTOB, HEOOXOIUMBIX JJIst
MIPEIOCTABIIEHUS YCIYTH.

2.7.1. B 3ampoce He yka3aH MTOYTOBBIH ajjpec, afpec JAEKTPOHHOM MOUTH WM HOMeEp (akca JUIs
HaIpaBJICHUs OTBETA Ha 3arpoc 00 HoMep TenedoHa, TT0 KOTOPOMY MOYKHO CBSI3aThCS C
HalpaBUBIINM 3aIIPOC 3asiBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTO 3ampoca He MOAIAeTCs IPOUTEHHIO, B TOM YHCIIe (aMITUS |
IIOYTOBBIN aAPEC 3asIBUTEIIA.

2.8. OcHOBaHMSIMH JJI OTKa3a MPEAOCTABIICHUA YCIIYTH SABJISIFOTCA:

— €clu 3alpalirBaeMasi HH(popMalns KacaeTcsl TPEThUX JIUI] 0€3 Mpe10oCcCTaBIeHNs OPHUITHATbHBIX
JIOKYMEHTOB, YCTaHABJIMBAIOLIUX MPABO MPEJICTABIATh X UHTEPECHI;

— B 00pallleH!H co/iepKaTcs HelleH3ypHbIe TM00 OCKOpOUTENbHbIE BEIPAXKEHUS, YTPO3bI KU3HH,
3I0POBBIO U UMYIIIECTBY PAOOTHUKOB 00111€00pa30BaTEILHOTO YUPEKIACHUS, @ TAKKE WICHOB UX
ceMbell (Takoe 3asiBIeHHe OcTaeTcst 0€3 OTBETA 0 CYIIECTBY MOCTABIEHHBIX B HEM BOIIPOCOB,
IIPU STOM 3asIBUTEIIO0 COOOIIAETCS O HEJJOMYCTUMOCTH 37I0YNOTPEOICHUS IPABOM);

— B IMCbMCHHOM O6paH_IeHI/II/I 3asABUTCII COACPIKUTCA BOIIPOC, HA KOTOpBIﬁ €My MHOT'OKPATHO
JaBaJIMCh MMCbMCHHBIC OTBETHI IO CYIIECCTBY B CBA3U C paHCC HAIIPaBJIACMbIMU O6paHIGHI/ISIMI/I, n
IIpu 5TOM B O6paH_ICHI/II/I HC IIPUBOAATCA HOBBIC TOBOAbI UJIN O6CTO${TCJ'ILCTB2[;

— OTBET I10 CYLIECTBY MOCTABIEHHOTO B OOpAIlleHUH BOIIPOCA HE MOXKET OBITh MIPECTaBIeH 0e3
pasriaiieHys CBeJIeHUH, COCTABIIAIOIINX TOCYAapCTBEHHYIO M UHYIO OXPaHSIEMYIO
(benepanbHBIM 3aKOHOM TaiHYy (3asIBUTEIIO COOOIACTCS O HEBO3MOXKHOCTH JaTh OTBET B CBSI3U C
HEJOMYCTUMOCTBIO pa3TiallleHusl yKa3aHHBIX CBEACHUN);

— B XO/JI€ JIMYHOTO MPHEMa IPaKTaHUHY MOXKET OBITh OTKA3aHO B AaJbHEUIIEM PACCMOTPEHUHU
oOpalleHus, ecii eMy paHee ObUI 1aH OTBET I10 CYIIECTBY OCTaBJIEHHBIX BOIIPOCOB.

2.9. B cCOOTBETCTBUU C ACHCTBYIOIIUM 3aKOHOIATEIHLCTBOM yCIIyTa MPEA0CTABISAETCS OSCIUIaTHO.



2.10. MakcuMalIbHBIN CPOK OKUAAHUS B OUYE€pEIU MPHU MOJIaue 3anpoca Npyu MpeaoCTaBICHUN
YCIIyTH:

2.10.1. Peructparysi IMCbMEHHOTO 0OpaIeH s IPH M0J1a4e ero 3asiBUTEIEM B yUpEKICHUE
OCYILECTBIISICTCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcUMaNbHBIA CPOK OXKUIAHUS B OUEPEIU MPH Iepeade oOpaieHus myTeM
oOpalleHNs K PyKOBOJUTEIIO YUPEKICHU (YIOJTHOMOUYECHHOMY JIMILY) 10 MOMEHTAa IIpuemMa
oOpalleHus JOJKEH COCTaBIATh He Oosee 15 MUHYT.

2.11. Cpok u NOpsIIOK PETUCTPALIMH 3aIIpOCca 3assBUTENS O IPEIOCTABICHUHN YCIYTH:

2.11.1. Perucrtpauus 3anpoca 3asBUTENS O IPEAOCTABICHUH YCIYTH OCYIIECTBIISIETCA
OTBETCTBEHHBIM PAOOTHUKOM YUPEIKICHHUS.

2.12. YcTaHaBIMBAKOTCS CIASAYIONIHE TPEOOBAHUS K MOMEIICHUSM YUPEIKIACHUS, YIaCTBYIOIIETO
B IIPEIOCTABICHUH YCIYTH:

2.12.1. [lomenienue ajs npueMa 3asiBUTEsICH 0003HavaeTCsl TAOJIMUKOM ¢ yKa3aHUEM HOMEpPa
KaOuHeTa, (pamMunuii, UMeH, OTYECTB, HAMMEHOBAHHM TOMKHOCTEH OTBETCTBEHHBIX pAOOTHUKOB,
YYaCTBYIOUIMX B OKa3aHUU YCIIyTH, peKuma paboThI.

2.12.2. I[J'ISI OXHUJaHUA anéMa 3asABUTCIIAIM OTBOAATCA MECTA, OCHAIICHHBIC CTYJIbSIMU.

2.12.3. B mecTa 151 0KUAaHUS [IpHEMa JOJKEeH ObITh 00ecriedeH CBOOOIHBIN JOCTYII
3asIBUTEIICH B 9aChl paOOThI YUPEKICHUS.

2.12.4. PaGouee MECTO OTBETCTBEHHBIX PAOOTHUKOB, yYaCTBYIOIIMX B IIPEIOCTABIECHUH YCIIYTH,
obopynyercs TenedoHoM, GpakcoM, KOMTMPOBAILHBIM aNIIapaToM, KOMIIBIOTEPOM U IPYTOi
OPI'TEXHUKOM, TO3BOJISAIOIIEH CBOEBPEMEHHO U B ITOJIHOM 00bEME OpraHu30BaTh
IPEIOCTABIEHUE YCIYTH.

2.13. IlokazarensiMi TOCTYITHOCTH M KQ4e€CTBA YCIIYTU SBISIOTCA:

— CBOEBPEMEHHOCTh MPEIOCTABIICHUS YCIYTH B COOTBETCTBUU CO CTAHIaPTOM €€
pe0CTaBICHHS,

— TMOJTHOTA, aKTyaJIbHOCTb U JJOCTOBEPHOCTH MH(OPMALIMHU O MOPSJIKE MTPEIOCTABIEHUS YCIYTH,
B TOM UHCJIE B 3JICKTPOHHOH (popme;

— 107151 000CHOBAHHBIX Ka100 K 00IIeMY KOJIMYECTBY OOCTYKEHHBIX TpakJlaH Mo JaHHOMY BULY
yCIyTU.

2.14. KoHCynpTalM| 110 BONIPOCAaM IIPEIOCTABIECHUS YCIYTH IPOBOASTCS PYKOBOAUTEISAM
(YNOJTHOMOYEHHBIM JIMIIOM) YUPEKIEHUS 0 CIETYIOIIUM BOIIPOCaM:

— CPOKHU MMPEAOCTABJICHUA YCIIYTU;

— TOPSAAOK 00’kaoBaHUs JeHCTBU (O€31eCTBHS) U pelleH i, OCYIIECTBIIEMbIX U
IIPUHUMAEMBIX B XOJI€ IPEAOCTaBICHMS YCIYTH.

KoHcynbTamuu mpejoCTaBIsIOTCs B TEYCHUE BCETO CPOKA MPEAOCTABICHHS YCITYTH.
KOHCYHBTaHI/II/I 10 HOpH}IKy Hpe}]OCTaBJ’IeHI/IH YCJ'IYFI/I OCYI].[CCTBJ'ISIIOTCSI yqpequeHI/IeM
OecIUIaTHO.

II1. CocraB, nmoc/1e10BaTEJIbHOCTH U CPOKHU BbHINOJIHEHUSA

aIMUHUCTPATHBHBIX NPOLEAYP, TPeOOBAHUS K NOPSIAKY UX BbINOJHEHHS, B TOM YHCJIe
0C00EHHOCTH BBINOJHEHUS] AAMUHUCTPATUBHBIX NPOUEAYP B 3JIEKTPOHHOH popMme



3.1. Opranu3zauus nmpeaocTaBJeHUus Y CJIYyrd BKJIKYAEeT B ce0s1 cieayonue
aIMUHUCTPATHBHbBIE 1eHCTBUS:

— MPUEM U PErHCTpaLus MUCbMEHHBIX 00palleHuid 3asBUTEIICH;

— MIPUEM YCTHBIX OOpaIlleHUl OT 3asBUTEIS;

— MOATrOTOBKA HEOOX0AMMOH MH(pOpMaIyy;

— HaIpaBJIeHHE MUCHMEHHOTO OTBETA 110 PE3yJIbTaTaM PaCCMOTPEHUS 0OpaIleHus 3asIBUTEIIIO.
3a mOJy4YeHHUEM YCIIYTHU 3asBUTENb MOXKET 00PATUTHCS CIETYIOUIMMH ClIOCO0aMu:

— IIOCPEICTBOM JINYHOT'O MUCbMEHHOTO UM YCTHOTO 00pallleHUs HEeITOCPEICTBEHHO B
VYupexnenue;

— YCTHOT'O 0OpallleHus ¢ UCIOIb30BAHUEM CPEJICTB TeIE(POHHOMN CBS3Y;

— MOCPEACTBOM IMMCbMEHHOT0 00palleH sl 110 MouTe,

— IIOCPEICTBOM MUCbMEHHOI'0 00pallleHus 10 AIEKTPOHHOM OYTe,

— IMOCPEACTBOM IMMCBMEHHOTO 00paIieHus Ha 0PUIIHAIIEHOM caiiTe YUpeKIeHHUS.

KputeprueM npuHSTHS pellieHUs] PYKOBOJUTENEM Y UPEkKACHUS SABIISICTCS BO3MOXKHOCTh OKa3aHHs
YCIIYTH.

HOCJIGI[OBaTeJII)HOCTI) AAMUHUCTPATUBHBIX MMPOLECAYP, BBIMIOJIHACMBIX ITPU MIPEAOCTABIICHUN
yCiyru, nmoka3aHa Ha OJI0K-cXeMe B HpI/IJ'IO)KeHI/II/I K PernaMeHTy.

3.2. Ilpuem u perucTpaiusi TUCbMEHHBIX, TOCTYMHUBIINX 10 JIEKTPOHHOH MouTe, Ha
opUIIMATBLHBIN CAaUT YUpeKIeHHs, OOPAIICHUH OT 3assBUTEIIS.

3.2.1. OcHoBaHueM /sl Hauajaa aIMUHUCTPATUBHON MPOLEYpHI 110 IPUEMY U PETUCTPALIUN
MUCbMEHHOTO 0OpAaIleHNsl OT 3asBUTENIS SBJISIETCS JINYHOE 0OpallleHHe 3assBUTEINs, OCTYIICHNE
MUCHMEHHOTO OOpaIeHUs 3asIBUTEIIS TI0 TIOYTE WM B DJIEKTPOHHOM BHJIE (HA O(DUITHATEHBIN
CaiT, Mo 2JIEKTPOHHOH 1MoUTe) B YUpeKAeHUE 110 BOIIPOCY MPEAOCTaBIECHUS HH(OPMAIHH O
peanu3anuy B 00pa30BaTeIbHBIX MYHHIIUTIAIBHBIX YIPEKICHUAX MPOTPAMM JTOIITKOIBEHOTO,
HAYaJIbHOTO O0IIEro, OCHOBHOTO OOIIEro, CpeHero (MOJIHOT0) 001ero o0pa3oBaHus, a TAaKkKe
JIOTIOJTHUTEBHBIX 00111e00pa30BaTENIbHBIX MPOTPAMM.

3.2.2. PaboTHUK YupeXJIeHus, OCYIECTBISIIOIIMMI IPUEM JOKYMEHTOB OT 3asiBUTENSI IPU €TI0
JMYHOM OOpaleHnH, IPUHUMAET oOpallieHHe (3anpoc) 3assBUTENS AJIsl PErHCTPaLlui 0OpalieHus
(3ampoc) B xKypHaJie peTUCTPaIlMU B IEHb OOpaIieHus 3asiBUTEIS.

[Tpu mocTyruiennu B YupexaeHue oOpalieHus 3assBUTENs 10 AIEKTPOHHON TOUTe ¢ YKa3aHUeM
ajipeca 3JeKTPOHHOM MOYTHI U (MJIM) IOYTOBOIO ajjpeca Moab30BaTeNs, padOTHHK,
OTBETCTBEHHBIHN 32 MMPUEM U OTIPABKY JTOKYMEHTOB IO 3JIEKTPOHHOM MOYTE pacreyaTbIBaeT
yKa3aHHOE OOpallleHHe U PETUCTPUPYET B YCTAHOBJICHHOM MOPSIKE.

3.2.3. Kpurepuem npuHATHS peUIeHHs O IpUeMe U perucTpalus MMCbMEHHbIX 00pallieHuit ot
3asIBUTENIA SIBIISETCS OTCYTCTBUE IPUUMH AJI OTKa3a B IPUEME TOKYMEHTOB (11.2.7. HaCTOALIETO
perjiaMeHTa).

3.2.4. AaMuHUCTpaTHBHAS NPOIIEypa 3aBepIaeTCs perucTpaleid NOCTYMUBIINX 00paIleH
OT 3asBUTEJIA.

3.3. B cnyuae ecnu 3asBUTEIb OOpaTUIICS C YCTHBIM OOpallieHUEeM O MOJIYyYeHUH YCIIYTH,
COOTBETCTBYIOLIAs MH(OPMAIHS MPEIOCTABISIETCS YCTHO He MMo3AHee 15 MUHYT ¢ MOMEHTa
oOparreHus B ciydae, €CIIM U3J10KEHHbBIE B YCTHOM 00palieHuu (DakThl U 00CTOATEIHCTBA
SIBIISIIOTCSI OYEBUIHBIMU U HE TPEOYIOT JONOTHUTEIBHOM TPOBEPKH.

3.3.1. YcrHbIe oOpalnieHus He perucTPUPYIOTCS.



3.4. IlonroroBka HEOOXOAMMOM HH(POPMAIIHH.

3.4.1. OcHoBaHueM Uil HAYaJIa A AMUHUCTPATHBHOM NMPOLeaYyPhl SBISCTCS Iepeaava
MUCHEMEHHOTO OOpaIICHHUS 3asiBUTEIISI HA PACCMOTPEHUE PYKOBOTUTEIIO Y UPEKICHHUE B JICHD
pETUCTpAIIHH.

3.4.2. PykoBoauTenb YUpeKACHHUS ONpeeNsieT paboTHUKA Y UpEKICHHS, OTBETCTBEHHOTO 3a
paccMOTpeHHE OOpaleHUs ¥ OATOTOBKY IMPOEKTa OTBETA 3asSBUTEINIO (J1aee — UCIIOTHHUTEIB).

3.4.3. UctionHuTens:

— obecneunBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE MUCbMEHHOTO
oOpalieHus, B ciydae HE00X0AUMOCTH — C YYaCTHEM 3asBUTEIIs, HAlPaBUBILEr0 0OpallleHue;

— FOTOBUT MPOEKT OTBETA HA MMMCbMEHHOE OOpallleHue U He Mo3aHee | JHS 10 UCTEYCHUs CpOKa
MIPEIOCTABIICHUS YCIYTH, MPEACTABIISET Ha MOANKICH PYKOBOAUTEIIO0 MYHHUIIUITAILHOTO
(OrO[1KETHOTO, aBTOHOMHOT'0) 00Pa30BaTEILHOTO YUPEKICHUS.

3.4.4. Kpurepuem NpuHATHS PEHICHUS SIBISICTCS OTCYTCTBUE MPUIHH 00 OTKA3¢C B
MPEIOCTaBIEHUH YCIYyTH (11.2.8 HACTOSIIETO PErJaMeHTa).

3.4.5. AIMUHUCTpATUBHAS MPOIEAYpa 3aBEPIIACTCS MOAMUCAHUEM PYKOBOIUTEIEM
YupexieHus 0TBeTa Ha MUCbMEHHOE OOpallleHUE 3asBUTEIS.

3.4.6. Cpok paccMOTpeHHsI MUCbMEHHBIX 3allPOCOB, a TAKXKE 3aIPOCOB, MOCTYMUBIINX B (hopme
AJIEKTPOHHOTO IOKYMEHTA (110 AJIEKTPOHHOU MOYTE UM HA CAUT YUPEKICHUsI) HE TOJDKEH
npeBbiath 30 KaleHAApHBIX AHEH CO THS UX PETUCTPALIUU.

B HCKIIOUMTENBHBIX CIyYasx CPOK PACCMOTPEHHS 3aIIpOca MOKET ObITh MPOJICH
PYKOBOJUTENEM YUpEeKICHHS, HO He Oosiee yeM Ha 30 JHEel, ¢ yBeIOMIICHHEM 3asBUTEIIS O
MIPOJITIEHUH CPOKa paCCMOTPEHUS €ro oOpareHus (3amnpoca). Y BeJOMICHHE MPOU3BOUTCS
crioco0amu, 00eCcTeYMBaIOIIMMU ONIEPATUBHOCTD MOJyYSHHS 3assBUTENIEM YKa3aHHOM
uH(popmManuu (tenedoHorpamma, Gpaxc, 3JIEKTPOHHAS IIOUTA).

3.4.7. Ecnu 3ampoc o MoJy4eHUH YCIIYTH CBsI3aH C 00KaJIOBAaHUEM CYJ€OHOTO pellieHus, B
TeyeHue 7 (ceMu) THEeH co JHS perucTpariy TaKoro 3arpoca OHO BO3BPAIlAeTCs 3asBUTEIIO,
HalpaBUBIIEMY OOpaIleHHe, C pa3bsICHEHUEM MOPSAKA 00KATOBAHMSI JAHHOTO CYy/Ie0HOTO
peleHusl.

3.5. HanpaBiieHue NUCbMEHHOTO OTBETA 3asBUTEIIIO MO PE3yIbTaTaM PacCCMOTPEHHs OOpalleHH s

3.5.1. OcHOBaHuWeM /ISl Havajaa aIMUHUCTPATUBHOM MPOIIETYPHI SBIISETCS PETUCTPAITUS
MUCHBMEHHOTO OTBETA, MOAMKUCAHHOTO PYKOBOJUTENEM YUpeKaeHus (IPUCBOSHUE UCXOISAIIETO
HOMEDA).

3.5.2. PaboTHHK YupexkJIeHHsI, OCYIECTBISIOUINIA PErUCTPALIUIO UCXOAAIIEH KOPPECTIOH ICHIINH,
pPErucTpUpyeT MUCbMEHHBIN OTBET B KypHaJIe PETUCTPALIUU B JIEHb MOANMCAHUS TPOEKTa OTBETA
PYKOBOJUTEIIEM.

3.5.3. AIMUHHCTPAaTUBHOE IEHCTBUE 3aBEPIIAECTCS HAIIPABIEHUEM OTBETA 3asBUTEIIO 10
MOYTOBOMY aJIpeCy W/WIIH aJpecy 3JIEKTPOHHOM MMOYThI, yKa3aHHOMY B MHCbMEHHOM OOpaIieHHH.

IV. ®opMBbI KOHTPOJIS 32 HCIIOJTHEHHEM AIMUHUCTPATHBHOIO perjiaMeHTa

4.1. Texymuit KOHTPOJIb 32 COOJIFOICHUEM M UCTIOJTHEHUEM OTBETCTBEHHBIMU PAOOTHHKAMU
MOJIO’KEHUH HACTOSIIETO periiaMeHTa, YCTaHABIMBAIOIINX TPEOOBaHUS K MTPEIOCTABICHUIO
YCIIYTH OCYIIECTBIISIETCS PYKOBOJIUTEIEM Y UPEKICHUSI.

4.2. KoHTpoJb 32 NPEIOCTABICHUEM YCIYTU Y UPEKICHUEM OCYILECTBIISIETCS YIIPABICHUEM
o0Opa3oBaHus aqMUHHUCTpalUH [IyradeBcKoro MyHUIIUIIAIBHOTO palioHa IyTEM MTPOBEACHUS
IIPOBEPOK COOJIIO/ICHNUS U UCTIOTHEHUS MTOJIOKEHUH HACTOSIIETO perjiaMeHTa.



4.3. KoHTpOJIb MOTHOTHI U KaueCTBa MPEAOCTABIICHUSI YCIIYTH BKIIFOYAET B CEOS:

— IPOBECHHE MTPOBEPOK, BBIABICHUE U MPUHATHE MEP K YCTPAHEHUIO U HE AOMYILEHUIO
HapyLICHUH [IpaB Mojyvareyeil yCiuyri,

— paccMOTpeHue, IPUHATHE PEIICHUN U TOJrOTOBKY OTBETOB Ha o0OpallleHus mojyyaTesen
YCIIYTH, COJEPIKAIINX KaTOObI Ha pelieHus, JecTBus (0e31eiCTBHS) PYKOBOIUTES
(YIOJTHOMOYEHHOTO JIMIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpEKICHUS.

4.5. 1o pe3ynbTaTraM MPOBEACHHBIX ITPOBEPOK, B CIydae BHISBIICHUS HAPYIICHHUH MpaB
MoJIy4aTesiel yCIIyr, OCYIIECTBIISIETCS IPUBJICUEHUE BUHOBHBIX JIMI] K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJIaTeIbCTBOM Poccuiickoit denepannm.

4.7. PabOTHUK, OTBETCTBEHHBIH 32 MPEIOCTABICHUE YCIIYTH, HECET TUCIUITTMHAPHYIO
OTBETCTBEHHOCTbH 3a PEIICHUs U ACHCTBUs (0e3/1eiicTBIE), MPUHUMAaEMbIe (OCYIIIECTBIIsIEMbIE) B
XO0/Ie TPOBEACHUS a/IMUHICTPATUBHBIX MPOLEAYP, YCTAHOBICHHBIX HACTOSAIINM PETIIAMEHTOM.

V. ocyneoHblii (BHecy1e0HBII) MOPSA0K 00kaI0BaHus JeiicTBU (0e31eiicTBUSN) U
penleHnii Oprana, npeaoCcTaBIsSI0IEero MyHUIIUNAIBHYIO YCIYTY, a TaK %Ke
JAOJKHOCTHBIX JIUI

5.1. 3asBuTenb BripaBe 00xaoBaTh AeHcTBUs (0e3/1elicTBIE) U pellIeHNs, IPUHUMAEMbIe B X0OJI€
IIPEIOCTABIICHUS YCIYTH.

5.2. 3asBuTeNb BIpaBe 00OpPaTUTHCA C 5Kano00i TUYHO (YCTHO) WIIM HAIIPABUTh MUCbMEHHOE
3asIBJICHHE WIIH KAI00Y (J1aree — MICbMEHHOE O0paIeHHe).

YcTHOE 00OpallieHre A0nycKaeTcs B X0/1€ JINYHOTro npuema. JIMuHbIi npuem npoBoauTcs B
COOTBETCTBUM € I'paKOM JIMYHOTO MpUeMa JOHKHOCTHOTO JIMIA, KOTOPOMY aJpECOBAHO
oOparieHue.

5.3. B cityuae ecnu M3n0KeHHbIE B YCTHOM 0OpallieHUH (PaKThl U 00CTOSTEIbCTBA SBISIIOTCS
OUYEBUIHBIMU U HE TPEOYIOT IOTOHUTEILHON IPOBEPKH, OTBET Ha OOpAIIEHUE C COTIIACHS
3aMHTEPECOBAHHOTO JIMLIA MOXKET OBbITh JJaH €My YCTHO B XOJI€ JJMYHOI0 puema. B octanbHbIX
ClIydasix, IO CYIIECTBY ITOCTABJICHHBIX B O0paIIeHUH BOIIPOCOB AAETCS MUChMEHHBIN OTBET.

5.4. IluceMeHHOE OOpaIIeHne, MOJICKUT PETUCTPAIINH U PACCMOTPEHHIO B ITOPSIKE M B CPOKH,
ycraHoBlIeHHbIe DeiepabHbIM 3aKOHOM «O MopsIKe pacCMOTPEHHs 00pallleHui rpaxiaH
Poccuiickoit @enepanun» ot 2 mast 2006 rona Ne 59-@3.

5.5. Ilpu obpareHnu rpaxaaH ¢ MMCbMEHHBIM 00pallleHHeM yKa3aHHoe oOpalleHue
paccmartpuBaetcs B TeueHue 30 1Hel co JHS ero perucTpauuy. B HCKITIOUNTENbHBIX CIIydasx, a
TaK)Ke€ B ClIydae HalpaBJIEHUs 3allpoca OpraHaM MECTHOTO CaMOYIIpaBJIEHUs], OpraHaM
FOCYJIapCTBeHHOI\/II BJIAaCTH, UHBIM OpTraHU3aluAaAM W JOJDKHOCTHBIM JIMIaM JJId MOJTYYCHUA
HEOOXOUMBIX JUISl paCCMOTPEHUs 00palleHNs JOKYMEHTOB U MaTepHajioB, PYKOBOIUTEb
VYupexnenus (0TBETCTBEHHBII paOOTHUK), KOTOPOMY HaIlpaBJIEHO 00palleHIEe, BIpaBe
IPOJJIUTH CPOK PACCMOTpPEHUs oOpalieHus He 6onee ueM Ha 30 aHEH, yBEJOMUB O MPOJUICHUU
CpOKa €ro pacCMOTPEHUS 3asBUTEIIS.

5.6. 3asBuUTENb B CBOEM MHCHbMEHHOM OOpaIlleHUH B 0053aTeIbHOM MOPSIKE YKa3bIBAET: TUO0
HalMEHOBAaHME OpraHa, B KOTOPbIil HalpaBisieT MUCbMEHHOE oOpaleHne, 1Moo GpaMuiInio, ums,
OTYECTBO COOTBETCTBYIOLIETO JIOJKHOCTHOTO JIMIA U (UJIH) €ro JOHKHOCTD, a TAKXKE CBOU
dbamuuio, UMsi, OTYECTBO, TOYTOBBIN a/ipec, IO KOTOPOMY JIOJIKHBI ObITh HAlpaBJIEHbI OTBET,
YBEIOMJICHHE O Mepeapecaliii 00palieHus), U3Jaraet CyTh MpeaIoKeHus, 3asBICHUS TN
KasoObl, CTABUT JINYHYIO TOMKCH U J1ATy.

B moaTBepknenne cBOUxX JOBOJIOB 3asiBUTENH BIIPABE MPHIIOKHUTH K THCBMEHHOMY OOpaIIeHUIO
HEO0OXOIUMBIC JOKYMEHTBI U MaTepUabl, TINOO WX KOIHU.



5.7. JlomxHOCTHOE JIUIIO (PYKOBOIUTEND YIPEKICHUS ), KOTOPOMY HAIPABJICHO OOpaIeHue,
o0ecrieynBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaCCMOTPEHHUE 0OpaIieHHs.

[To pe3ynbraTam paccMOTpEHHsI 0OpaIICHHSI COOTBETCTBYIOIIUM JIOJKHOCTHBIM JIUIIOM
(pykoBOAMTENEM YUPEXKICHHUS) IPUHUMACTCS PEIICHHE TI0 CYIIECTBY OCTABICHHBIX B
oOpallleHuH BOIIPOCOB.

5.8. Ecnu B nmucbMeHHOM 0OpalieHny He yKa3aHbl (paMuius 3assBUTENS, U MOYTOBBIN aapec, 1Mo
KOTOPOMY JOJDKEH OBITh HAllpaBJIeH OTBET, OTBET Ha OOpalleHne He JaeTcsl.

5.9. Ecin TekcT MUCbMEHHOTO 00pallleH sl He M01aeTcs IPOYTEHHUIO0, OTBET Ha 0OpalleHuE He
JIaeTCsl, 0 4eM COOOIIAeTCs 3asiBUTENI0, HAlIpaBUBLIEMY OOpallleHHe, eciii ero paMuinus u
IIOYTOBBIN aAPEC MOJAAIOTCS IPOUYTEHUIO.
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